Virginia Beach Health Department
Pembroke Corporate Center I11

4452 Corporation Lane

Virginia Beach, VA 23462

Phone: 518-2700

Fax: 518-2640

Website:
www.vdh.state.va.us/ldh/vabeach

HOMELESS

Address Assistance

Post Office

600 Church Street
Norfolk, VA 23501
Phone: 855-5818
Fax: 629-2110

Website: www.usps.gov
Email: richard.x.bennettjr@usps.gov

Post Office
9631 First View Street
Norfolk, VA 23503

A person can use general delivery for an
address for up to 30 days. Mail will be
kept for 10 days after receipt and then
returned to sender. This service is
available at the above listed location.

American Red Cross of Southeastern
Virginia

611 West Brambleton Avenue

Norfolk, VA 23510

Phone: 446-7700

Fax: 623-5747

Offers phone and address use for job
search; bus tickets to get to job; help to
get ID; hygiene Kkits; help with glasses;
job  referrals/counseling.  Language
translation offered subject to volunteer
availability.
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Community Resources Network
(CRN)

100 Outlaw Street

P. O. Box 15098

Chesapeake, VA 23320

Phone: 382-2000 or 382-2346

Hours are 9:00am-2:00pm, Monday-

Friday. Serves needy Chesapeake
residents or those who are transient
citizens in route through the city.

Provides emergency services of food,
shelter, clothing, or emergency cash
grants.

Haven Family Center, The

P. O. Box 8335

Norfolk, VA 23503

Phone: 587-4202

Fax: 587-5429

Website: www.homesforkids.org

Haven House
4000 Colley Avenue, Suite 300
Norfolk, VA 23508

Shelter for homeless families. Families
can stay from 7-120 days. The Haven
promotes self-sufficiency and
independence and encourages families to
obtain employment. Program on
continuum of care. Families can go from
Crisis Care to home ownership. To be
eligible a family must have a child, and
has to be declared homeless by Social
Services or show an eviction notice.

Morgan Place

9600 7™ Bay Street #1
Norfolk, VA 23518
Phone: 587-5365
Fax: 587-1839

Provides up to 2 years of supportive
transitional housing to families in 8



apartments. Provides support services in
all areas.

Homeless Prevention Program, The
The Planning Council

130 West Plume Street

Norfolk, VA 23510

Phone: 625-2855

Fax: 627-0951

Website: www.theplanningcouncil.org

Provides financial assistance for rent,
mortgage and/ or utilities to families and
individuals who are experiencing
financial difficulties.

Loving and Caring for the Homeless
Phone: 430-4101
Virginia Beach, VA

Provides shelter, clothing, food and
transportation to women and children in
need.

New Life Development, Inc.
2811 Granby Street

Norfolk, VA 23504

Phone: 627-0801

Fax: 627-6339

Website: http://friendspages.com
Email: newlife2@pinn.net

Offers long-term assistance to poverty-
bound, often homeless people in
Hampton Roads. Works to break the
cycle of poverty through education,
career  development, employment
assistance, lifetime advocacy and an
entrepreneurship  program  for the
disadvantaged youth. Includes an intake
process.

Peninsula Rescue Mission
3700 Huntington Avenue
Newport News, VA 23607
Phone: 380-6909

73

Website:
www.peninsularescuemission.org
Email:
info@peninsularescuemission.org

Serves ages 18 and up. Hours are
8:00am-10:00pm, Monday-Friday.
Provides shelter for 64 men, seven days
a week.

Portsmouth Area Resources Coalition,
Inc. (PARC)
Located at Methodist Church
Administrative Offices
442 Jamestown Avenue
Portsmouth, VA 23705
Phone: 393-7848
393-4246 (shelter)
Fax: 397-2975
Email: par_inc@whro.net

Mailing Address:
P. O. Box 1183
Portsmouth, VA 23705

PARC Place Shelter
Homeless Families

1900 Columbus Avenue
Portsmouth, VA 23704
Phone: 393-4246

for

24 hour residential. Shelter provides
temporary shelter operated by the
Portsmouth Area Resource Coalition,
Inc, food and clothing to homeless
Portsmouth families with children who
have lived in Portsmouth at least six
months; mental health counseling; job
counseling; housing counseling; on-site
meals. Accepts referrals only from
Portsmouth  Department of Social
Services, the Crisis Center, and area
churches.

Emergency Assistance Office
(Located at Social Services)




1701 High Street
Portsmouth, VA 23704
Phone: 405-1800

Serves all ages. Hours are 9:00am-
5:00pm, Monday-Friday.  Provides
services to the community by helping
people meet basic human needs and
providing  opportunities  for  self-
sufficiency.  Efforts are  directed
primarily at assisting the homeless-
particularly families with children-
through an array of homeless prevention
and sheltered housing programs; also
emergency assistance for food, rent and
utility to families and individuals to
prevent eviction and homelessness.

Portsmouth Christian Outreach
Ministries

910 7™ Street

P.O. Box 8003

Portsmouth, VA 23707

Phone: 397-4570 or 483-6654

Email: pcom@]livenet.net

Provides temporary housing and meals
for the homeless and tragedy victims.
Helps individuals to become self-
sufficient through education.

Portsmouth Volunteers for the
Homeless

Locations vary

Portsmouth, VA 23704

Phone: 399-6550

Provides winter shelter for the homeless
from the middle of November to the
middle of March on a rotating basis.
Cots and blankets are provided. Must be
a Portsmouth or Chesapeake (Mainly
Western Branch) resident.

Restoration Outreach Ministry
P.O. Box 3151
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Chesapeake, VA 23321
Phone: 748-8500

Provides an alternative approach in
assisting the homeless, singles and
families of low-income status. Helps
with shelter food through supportive
services.

Salvation Army, The
Website: www.salvationarmysouth.org

201 West 21*" Street
Norfolk, VA 23517
Phone: 455-9677
Fax: 622-8040

5516 Raby Road
Norfolk, VA 23502
Phone: 461-7646
Fax: 455-8040

Serves all ages. Helps people with
emergency food, clothing, heating
assistance, utilities, and rental assistance.
Provides furniture, clothes, shelter and
other household items at no cost for fire
victims. Case management services
offered Monday-Thursday 10:00am-
Noon and 1:00pm-3:00pm. Do not serve
lunch.

Southeastern Tidewater Opportunity
Project, Inc (STOP)

2551 Almeda Avenue

Norfolk, VA 23513

Phone: 858-1360

Fax: 858-1389

Website: www.stop.inc.org

St. Columba Ecumenical Ministries
2114 Lafayette Blvd

Norfolk, VA 23509

Phone: 627-6748

Fax: 622-2569



Serves all ages. Hours are (9:00am-
2:00pm, Monday-Thursday. Provides
emergency funds to the homeless;
clothing and food to the needy; advocacy
counseling; referrals; showers available
Monday-Thursday 9:00am-1:00pm;
washer/dryer available Monday-
Thursday, 9:00am-1:00pm.

Stand Up for Kids
www.standupforkids.org
Email: Norfolk@standupforkids.org

Step-Up, Inc.
7510 Granby Street
Norfolk, VA 23505
Phone: 588-3151
Fax: 587-4507

Serves  ex-offenders with DMV
information and job referral/counseling.

Suffolk Shelter for the Homeless, Inc
400 Finney Avenue

Suffolk, VA 23434

Phone: 934-1353

Fax: 934-8853

Email: suffolkshelter@worldnet.att.net

Serves homeless. Provides 24 hour
shelter for up to 42 days for single
woman, children and families. No single
men are accepted. Must be referred by
Social Services.

Union Mission Ministries, Inc.
130 Brooke Avenue

Norfolk, VA 23510

Phone: 627-8686

Fax: 627-0676

Website: www.ummnorva.org

Offers phone and address use for job
search (limited); bus tickets to get to job
(limited), van to job sites; storage for
day items; wash/dry clothes; hygiene
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kits (limited); hot lunch; showers
available; lodge program for those
working; church service/programs.

Urban League of Hampton Roads,
Inc.

840 Church Street, Suite I

Norfolk, VA 23510

Phone: 627-0864

Fax: 627-8016

Website: www.ulhr.org

Job referral/counseling. Assists African
Americans toward equal opportunity in
education, employment, AIDS outreach
and housing.

Veteran Outreach Center
2200 Colonial Avenue, Suite 3
Norfolk, VA 23517

Phone: 623-7584

Fax: 441-6621

Serves all veterans with an Honorable
discharge. Hours are 8:00am-4:30pm,
Monday-Friday. Provides readjustment
counseling for PTSD, addiction therapy,

sexual abuse treatment, job
referral/counseling and benefits
counseling.

Virginia Cares

145 Campbell Avenue

SW Suite 555

Roanoke, VA 24011

Phone: (540) 342-9344

Website: www.virginiacares.com

Serves ex-offenders. Offers bus tickets
to get to job, also car transport; help to
get ID; hygiene kits; distributes food;
clothing; job referral/counseling upon
availability of resources.

Volunteers of America/ Winter
Shelter



825 18" Street

Virginia Beach, VA 23451
Phone: 437-4911

Fax: 437-4864

Website: www.voa.org

Hours are 7:00 am. to 6:00 p.m.
Summer hours are Monday, Wednesday,
Friday 8:00 a.m. to 8:30 p.m. and 8:00
am. to 6:00p.m. Operates a rotating
church shelter program during the winter
months usually from October 15- April
30. Serves as a resource for individuals
wishing to leave messages or mail when
searching for employment. Provides
phone, laundry, shower, and referral
services

HOSPICE

Children’s Hospice International
Phone: 1-800-242-4453
Website: www.chionline.org

Provides support and information for
health care professionals and
organizations for hospice care to
terminally ill children.

Comfort Care Hospice Program
Chesapeake General Hospital

736 Battlefield Blvd. North
Chesapeake, VA 23320

Phone: 312-6464

Website: www.chealth.org

Email: hospice@chelath.org

Offers services to terminally ill patients.
Enhances the quality of life and provides
support to the family in caring for and
keeping their loved one comfortable.

EDMARC
3728 Profit Way
Chesapeake, VA 23323
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Phone: 967-9251

Fax: 967-9124

Website: www.edmarc.org
Email: jensond@edmarc.org

Mailing Address

P. O. Box 11355
Norfolk, VA 23517

Serves families with children who have
life threatening illness. Hours vary.
Offers Home Health Care including
assessments and interventions.
EDMARC’s  hospice  program is
developed specifically for children and
provides holistic support to families 24
hours a day, 7 days a week. Provides
funeral planning preparation. Offers
sibling and family support.

Hospice Foundation of America

1621 Connecticut Ave. N.W.
Washington D.C. 20009

Phone: 1-800-854-3402

Fax: (202) 638-5312

Website: www.hospicefoundation.org
Provides leadership in the development
and application of hospice and its
philosophy of care. Also works to
enhance the American health care
system and the role of hospice in it.

HOSPICELINK

3 Unity Square

P. O. Box 98

Maine

Phone: 1-800-331-1620

Fax: 207-255-8008

Website: www.hospiceworld.org
Email: hospiceall@aol.com

Operates  9:00am-4:00pm, Monday-
Friday, Eastern Time. A nation wide
toll-free directory of hospice services. In
addition to information about hospice
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