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Portsmouth Community Services 
Board 

505 Washington Street, Suite 500 
Portsmouth, VA 23704 
Phone: 393-8223 
 393-8990 (Emergency Services) 
Fax: 393-5345 
 
Provides mental health, mental 
retardation and substance abuse services 
to residents if locale. 
 
Virginia Beach Community Services 

Board 
297 Independence Blvd.  
Pembroke Six Bldg. Suite 208 
Virginia Beach, VA 23462 
Phone: 437-6100 
Fax:     490-5736 
Website: www.vbgov.com 
 
Promotes the quality of life for all 
Virginia Beach citizens affected by 
mental health, substance abuse disorders 
and mental retardation disabilities. 
 
Western Tidewater Community 

Services Board 
157 N. Main Street, Ste #D 
Suffolk, VA 23434 
Phone: 925-2484 
Fax: 925-1590 
Website: www.wtcsb.org 
 
Provides mental health, mental 
retardation and substance abuse services 
to residents of locale. 
  

Frankilin Satellite Office 
  200 E. Second Ave. 
 Franklin, VA 23851 
 Phone: 562-2208 
 Fax:     925-2296 
 Website: www.wtcsb.org 
 

IMMIGRANTS/ 

REFUGEES 
 

Norfolk Seamen’s Friend Society 
1222 W. Olney Road 
Norfolk, VA 23507 
Phone: 623-4222 
Fax: 627-7872 
 
Hours are 9:00am-3:00pm and 7:00pm-
10:00pm, Monday-Friday. Agency is a 
non-profit organization providing 
fellowship, recreation, and transportation 
services for American and foreign 
seafarers, men and women of all 
nationalities. This agency provides 
transportation to merchant seamen from 
ship to churches, service centers, and 
shopping. The Society has people 
available who speak some 25 different 
languages. The staff acts as liaison with 
U.S. Immigration and Customs agencies 
for those in need of such help. 
 
Organization of Chinese Americans 
Eastern Virginia Chapter 
1393 London Bridge Road 
Virginia Beach, VA 23453 
Phone: 988-1684 
Fax: 564-5050 
 
Hours vary. Agency promotes equal 
justice, equal treatment, and equal 
opportunity for Chinese Americans and 
other minorities in America. They also 
provide services to the local Chinese 
community, including foreign language 
interpretation and translation. Group 
meets every two months at the Chinese 
Community Center located at 722 
Newtown Road, Virginia Beach. 
  
Refugee and Immigration Services 
1615 Kecoughtan Road. 
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Hampton, VA 23661 
Phone: 247- 3600 
Fax:     247- 1070 
Website: www.richmonddiocese.org 
 
Hours are 8:30 a.m. to 4:30 p.m. 
Monday – Friday.  Provides case 
management for refugees. 
 
U. S. Citizenship and Immigration 

Services 
Federal Bldg., Room 349 
200 Granby Street 
Norfolk, VA 23510 
Phone: 1-800-375-5283 
Website:  www.uscis.gov 
 
Hours are 8:00am-4:30pm, Monday-
Friday. Agency administers the 
immigration and naturalization laws 
relating to the admission, exclusion and 
deportation of aliens lawfully residing in 
the United States, investigates alleged 
violations of those laws, patrols the 
boarders of the United States, supervises 
naturalization work, acts as 
representative of Government in all 
court hearings and cooperates with the 
public schools in providing citizenship 
textbooks and other services for the 
preparation of candidates for 
naturalization. 
 

LEGAL/CRIMINAL 
JUSTICE 

 
American Civil Liberties Union of 

Virginia 
6 N. Sixth Street, Suite 400 
Richmond, VA 23219 
Phone: (804) 644-8022 
Fax:     (804) 649-2733 
Website: www.acluva.org 
 

Serves all ages. Hours vary. Protects 
civil liberties of all citizens through 
litigation and education, information and 
referral services. The civil liberties we 
seek to protect include: Freedom of 
Expression and Association; Freedom of 
Religion; Equality under the Law; Due 
Process of Law; and the Right to 
Privacy. 
 
CASA, Inc 
Website: www.casa.net 
 

Chesapeake CASA 
301 Albemarle Drive 
Chesapeake, VA 23322 
Phone: 382-8183 
Fax:     382-8762 
Email: 
dpoff@mail.citychesapeake.va.us 

 
Norfolk CASA 
800 E. City Hall Avenue, 3rd 
Floor 
Norfolk, VA 23510 
Phone: 683-2272 

 
Virginia Beach CASA 
Juvenile & Domestic Relations 
Court Judicial Center 
2425 Nimmo Pkwy 
Virginia Beach, VA 23456 
Phone: 426-5616 
Fax: 563-1051 

 
Serves community. CASA volunteers 
are appointed by judges to advocate for 
neglected/abused children. Assist 
children with their personal/legal 
problems. Also helps to find a safe, 
permanent home for neglected/abused 
children. 
 
Chesapeake Bar Association 
1553 South Military Highway 
Chesapeake, VA 23320 
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